Store Visit Report – Mystery Shopper
Name:  

_______________________________________________________
Store Name:  
_______________________________________________________
Date of Visit:  
​​​​​​​​​​​​​_________________________
  Time of Visit:  __________________
Please complete the following questions. If necessary use additional pages. Use one form per store visited 




Store Operations 
	What were your initial impressions when approaching the store? 



	How was the front of store merchandised?  



	What was good about the front of the store? 



	What could have been improved at the front of the store? 



	What did you notice about the staffing levels? 



	How were the different department’s merchandised? 



	Describe the overall level of store standards 



	Use three words / phrases to describe the cash point and checkout 

1.

2.

3.

	Which three in-store promotions stood out?  

1.   

2.   

3.  


Customer Service 

	Describe how staff were interacting with customers 



	Use three words / phrases to describe the team's appearance 

1.   

2.   

3.  

	What improvements would you make to the service level? 




Summary 
	What was the greatest positive from your visit?  



	What are the main differences between this and your current store? 



	What challenges would you anticipate? 



	Please use the following space for any further comments and recommendations for the store you have visited.




